beurer FAQ blood pressure
BM58 / BC58 / BM65 / BC80
Transfer measurement values into
HealthManager in Windows 8 / Windows 10

You have connected your blood pressure monitor with your computer correctly, activated the
data transfer function and still get following error message?
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Aan error occured during data transfer.

== 1! Please connect a USE Device to PC.

To solve this problem, you need to update your driver software. Follow
the instructions below to update your driver software.

6 Open Device Manager

Right-click at the bottom to the left on your | Click on "Device Manager" in the menu
desktop screen. appearing.
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Selecting driver

Click on "Ports (COM & LPT)" on the device
manager. Then right-click on ,Prolific USB-
to-Serial Comm Port".
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Click on "Driver" in the upper menu bar.

Praolific USB-to-Serial Comm Port (COM3) Properties
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Dievies bpe: Parts (COM & LPT)
Marfacturer: Prolfic
Location: Port 50002 Hub_#0005

D status
This device cannct start. (Code 10)
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Click on "Properties" in the menu appearing.
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Click on "Update Driver"
Prolific USB-to-Serial Comm Port (COM3) Properties n
General | Pot Setings | Crver | Detais | Events |
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Criver Pravider,  Prolfic

Crrver Date: 31272010

Dhiver Varmon: 3371182

Digital Sigrer; Microssft Windows Hardware Compatibify
Publisher

Te view details about the driver files.

To update tha diver softwane for this davica.
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Click on "Browse my computer for driver Click on "Let me pick from a list of device
software". drivers on my computer”.

1l Updarte Driver Software - Prolific USB-to-Serial Comm Port (COM3) (& 1 Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)

How do you want to search for driver software? Browse for driver software on your computer

Search fer driver seftware in this location:
=+ Search automatically for updated driver software
Windows wil seaich your computer and the Internet for the atest driver software
foryour device, unless you've disabled this feature in your device installation
setings

) b Browst..

Include subfolders

+ Browse my compuiter for driver software
Locate and install driver coftware manually.
3 Let me pick from a list of device drivers on my computer

This st will show installed driver software compatible with the device, and alldiiver
seftware in the same ealegery as the device

Cancel et Cancel

Select the driver Prolific USB-to-Serial The driver is now being installed.
Comm Port Version: 3.3.11.152 and After installation, the following window
confirm with "Next". appears.

© 1 Update Driver Software - Prolific USB-to-Serial Comm Port (COM3) 1l Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)

Select the device driver you want to install for this hardware. Windows has successfully updated your driver software

Select the manufacturer and model of your hardware device and then click Medt. If you have a
ma™  disk that containg the driver yeu want o install, click Have Disk, dows has finished installing the s deviee:

Pralific USE-te-Serial Comm Pert
[¥] show compatible hardware.
[ Modet

[[ Cilprolific USe-to-Senel Comm Pa Version: 3.3.11.152 [1203.2010)

Prolfic Usk:to-Senal Comm Port Version: 2.0.0.19 [03.08-2005]

51 This driveris digtally signed. Have Disk...
Tell me ul
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Click on "Close".

You can now transfer your measurement
values into the HealthManager.



